FOREWORD

The View on a Client as a Personality in Modern Society
of Ontological, Anthropological and Sociological Risks

Annual Proceedings of Latvian Christian Academy come out in times when
Covid-19 pandemy outbreak reveals need for active and powerful impulse from
anthropological innovation for further development of social work as an academic
discipline. The need for the im-pulse is felt in practical work with clients, and there
are two key phrases for it: “society is subjected to crisis” and “client is your peer”.

Comprehensive inclusion of man into society requires focus of the social
discourse on basic notions of human perception as human dignity, personal
development, independent functioning and respect towards freedom of choice,
which are historically respected in Europe. Unfortunately, popularity and
spread of the notion “client” in the social work vocabulary doesn’t anticipate
penetrating concept of client as personality. The quest for human personality is
impossible to reach if metaphysical knowledge about personality is rejected as
unnecessary which brings manhood into the ontological risk situation. Humans
are not social animals, and humans are not self-contained beings, as it is proved
by age-old Patristic anthropological knowledge about man. Anthropology without
metaphysics is “anthropology beyond man”. This is where ineffective work with
clients is rooted: work with clients is carried out beyond deeper understanding of
man as personality and being created by God.

It is important to identify risk profiles, e.g., the volume and scope of threats
and dangers characteristic to the current social, economic and political context.
Analytical description of risks surrounding current manhood and society at large
can’t leave clients alone, and this is global reality. As a consequence, impressive
risk complexes are created in the client’s consciousness leading to lack of security,
trust into social workers and other experts, and risks create psychological problems
in the client’s worldview. To a large extent insecurity, uncontrollability, psychic
disbalance takes over the clients’ behavior paralyzing his or her societal and
professional life.

Within the context of multifaceted problems of a client an “anthropological
crisis” should be named as priority. Traditional social work deals with clients as
objects, viz., what has happened, is rejection of “human essence within the client”.
Clients are conceptualized following their social and psychological performances.
As a consequence, social work as science lacks fundamental concept of human
being, it functions without founding anthropologi-cal model.

Recognizing the problem of the concept of client as topical, the present
volume of Proceedings is made of two parts: the first part deals with attitude
towards client as one’s peer; the second part touches particular practical aspects in
work with client, incl. supervision, community work and social entrepreneurship.
Article of prof. emeritus Kyosti Urponen (Finland) “Professional-centered and
Client-oriented social work” is based on research done in Finland — focus group
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of clients critically evaluated effectivity of the problem-oriented social work,
and by this advantage of the client-as-personality-oriented social work is shown.
Finnish article thematically corresponds to the essay by Dr., prof. Klaus KieBling
(Germany) “On the dignity of all humans as images of God” argumenting why and
how every client deserves the highest respect due to creation in God’s image and
likeness. Dr., prof. K. Kieflling unveils need for freedom, love and hope for future,
closely related to the need for meaning embedded in every man. Dean of Social
work faculty of Klaipeda University Dr., assoc prof.- Valdas Rimkus (Lithuania)
in his article “Re-discovering the positive sides of social work: social support
and client strengths perspective” describes strength reserves within a client and
perspectives, and they are supplemented by empirically-based conclusions by
Doctoral student Justina KieviSiené from Lapland University (Finland) “Alcohol
consumption as a phenomenon in Lithuania: a narrative synthesis”.

Publications related to social work methodology are connected with the
problem of the concept of client and skills of the social worker to deal with their
particular problems implementing principles of mutuality respecting personal
freedom and identity of man.

Dr. Norbert Hark (Germany) in his article “Not strangers, but partners:
academic theology and social work™ takes profession of social worker into
interdisciplinary perspective between academic theology and social work, revealing
resources of academic theology for practical social work. Dr., prof. Skaidrite
Gutmane and assist. prof- Guntis Dislers in the article “Narrative therapy and
patristic anthropology on human will” analyze approaches of narrative therapy and
anthropology towards human will a ns motivating factor in the context of welfare
of the client. Assist. Juris Jefuni (Latvia) in his article “On pneumatological aspect
of Christian anthropology” argues the importance of the notion of anthropological
border in working with client. In his analysis of the monograph by Dr. S. Horuzhy
“On phenomenology of ascesis” he describes the anthropological turn in humanities
and compares it with Christian theology which has been focused on research of the
human phenomenon referring to the God-and-Man Jesus Christ. No other religion
apart from Christianity describes idea of deification of man as the main goal of
human existence. Idea of deification of man goes into Christian anthropology as a
goal (tehog in Greek). The author unveils the pneumatological center of Christology
form which anthropological perspective of pneumatology proceeds — every human
being (client) has received a call and demand to get involved into synergic relationships
with God and to find reserves of the inner strength in it. The mentioned articles prove
that social work practice requires interdisciplinary approach which would rise it above
sheer behaviorism. Multidimensional strategies for intervention should be applied in
social work, they foresee anthropologically nuanced perception of the client which
would be further dealt with professional intervention skills on both micro and macro
levels with sustainable results.

Dr., prof. Skaidrite Giitmane (Latvia) in her article “Risks in social work with
clients: conceptual foundation and main approaches to implement” has overviewed
ideas about risks endangering people in current age, and problems burdening every
social work client. The article is based on the notion of S. Horuzhy that “by use
of notion of risks in analysis of social phenomena one can identify the volume of
threatening risks and anthropological dangers”. The article analyzes the so-called
base trust in need for everyone, every client and social worker for proper analysis
why people become socially inert and lose life-giving optimism.
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Presentation of Fr. Sergius Neufach (Lithuania) “Self-sacrifice and
servanthood as the blessed fruits of discipleship” presented for the International
conference of Latvian Orthodox Church “Church, School, Family” (Riga, 2019)
crowns professional approach of the social pro-fessional to client — or rather other
human being — by use of the notion “self-sacrifice”. Usually the notion is not used
in the context of social work practice, asking for “neutrality” instead, however,
in our opinion, in social work, along with teaching pupils in school, it is very
important to accept human dignity as the key category in dealing with another
man. According to Christian Holy Scriptures, human being was created in God’s
image and likeness, consequently, an ontological dignity was put in every man,
which is to be respected as his highest value. The task of social worker is to unveil
moral, axiological, anthropological coordinates showing respect, honesty and
empathy to the other, which characterizes true mutuality. Every man should be
seen as a miracle of the Wisdom of God, and this is where human heart — not only
professional knowledge — shows its capacity and wisdom when thinking about the
client. Abundance of professionalism is not only professional mastery, but also
approach.

The second part dealing with social work practice presents article by Dr., prof.
Elvyra Aciené (Lithuania) “Work at home as challenge: mission (im)possible?”;
assist. prof. Dace Dolace (Latvia) analyzes “Supervision as a space of recreation
of qualitative communication and self-image in caritative social work and
social entrepreneurship”; article by lect. Valters Dolacis and assist. prof. Dace
Dolace (Latvia) “The contribution of ecclesial communities to development of
community work: working religious capital” and by lect. Valters Dolacis “Social
entrepreneurship as a tool for personal and community development”.

The future and current topical problems to be continued may be seen by
analysis of conditions in which young people live and function. We are convinced
that social workers should be well-informed about the situation of young people
— it gives clear vision of prog-nostic vectors in the social work development. Two
summarizing articles about the young people situation in Latvian are presented in
the Proceedings: Dr., prof. Skaidrite Giitmane “Study of young people in Latvia”
and Dr., prof- S. Guitmane in co-authorship with Dr. Liva Grinevica “Young people
situation from employment perspective: international study”.

Social workers today do not meet their clients in the same way as ten years
before. The Covid-19 situation has revealed that today people today are incapable to
conceptualize their self-understanding, their essence and calling. Although society
tries to impose the stamp of “proper governance, organization and management
of allowances” on human being, it doesn’t recognize that in this process he is
deprived of ways to conceptualize his self. This the highest risk in social work
professionalization: certified professionals lose contact with personality and stops
seeing peer in his or her client.

Dr. philol., prof. Skaidrite Gutmane
Rector of Latvian Christian Academy
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PRIEKSVARDS

Skatijums uz klientu ka personibu modernaja
ontologisko, antropologisko un sociologisko risku sabiedriba

Latvijas Kristigas akadémijas ikgad€jais Zinatnisko Rakstu s€ums iznak
laika, kad Covid-19 izraisita problémsituacija pasaulé atsedz to, ka sociala darba ka
akadeémiskas disciplinas attistibai ir nepiecieSsams spécigs aktivas antropologiskas
inovacijas impulss, kas biis nepieciesams praktiska darba ar klientu. Sada impulsa
atslégas frazes ir divas: “sabiedriba, kas paklauta riskiem” un “klients ir lidzcilveks”.

Cilveka pilnvertigai ieklauSanai sabiedriba ir nepiecieSams sociala diskursa
fokuss uz tadam Eiropa veésturiski respektétam cilvéka izpratnes nostadném ka
cilveka ciena, personibas attistiba, briviba, neatkariga funkcionésana un respekts
pret izvéles tiestbam. Diemzel jédziena “klients” popularitate un biezums sociala
darbinieka leksika nebtt nenozimé dzilu izpratni par klientu ka cilveku. Tas ir
tapéc, ka cilvéka jautajumu profesionali dzili nav iesp€jams atrisinat, ja metafiziskas
zinasanas par cilvéku atmetam ka nevajadzigas, tadéjadi ievedot cilvéku ontologiska
riska situacija. Cilvéks nav socials dzivnieks, un cilvéks nav paspietieckama biitne. To
pierada gadsimtiem sena patristiskas antropologijas zinatne par cilvéku. Antropologija
arpus metafizikas ir “arpuscilvéka antropologija”. Seit arT slépjas darba ar klientu
mazefektivitates c€lonis: darbs ar klientu rit arpus dzilakas izpratnes par to, kas ir
cilvéks ka personiba un ka Dieva radita biitne.

Ir svarigi izprast riska profilus, t.i., draudu un bistamibu kopumu, kas ir raksturigs
miusdienu socialajai, ekonomiskajai un politiskajai videi. Risku analitiskais apraksts,
kura atrodas miisdienu cilvéki, visa sabiedriba kopuma, nevar neskart klientus, jo ta
ir globala realitate. Tapéc klienta apzina veidojas iespaidigi risku kompleksi, kuru
del cilvékos ziid drosibas sajuta, uztic€Sanas socialajiem darbiniekiem un citiem
ekspertiem, un riski rada dzilas psihologiskas problémas cilvéku pasaules izjuta.
Liela méra tapéc klienta uzvediba dominé nenoteiktiba, nekontroléjamiba, psihes
nelidzsvarotiba, kas paralize sabiedrisko un profesionalo dzivi.

Klienta daudzveidigo problému izpratn€ ka galvena ir janosauc “antropologiska
krize”. Tradicionalais socialais darbs klientu uztver ka objektu — ir notikusi atteikSanas
no “cilvéka butibas klienta™ klients tiek aprakstits péc socialas un psihologiskas
aktivitates izpausmém. Rezultata socialais darbs ka zinatne ir palicis bez cilvéka
pamatkoncepcijas, bez antropologiska pamatmodela.

Apzinoties klienta izpratnes problému socialaja darba ka aktualas, krajums
ir veidots no divam dalam: pirma dala iztirza attieksmi pret klientu ka Iidzcilveku,
otra dala skar konkrétas prakses jautajumus darba ar klientu, t.sk. supervizija un
kopienu darba un socialaja uznéméjdarbiba. Somijas zinatnieks prof. emeritus
Kijosti Urponens raksta “Uz profesionali orientétais un uz klientu centrétais
socialais darbs” apkopo Somija veiktu petjjumu, kura klientu fokusgrupa kritiski
vert&jusi uz problému orientéta sociala darba efektivitati un pierada uz klientu ka
personibu fokuséta sociala darba priekSrocibas. Somu zinatnieka raksts idejiski
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sasaucas ar teologijas un psihologijas doktora, prof. Klausa Kislinga (Vacija)
eseju “Par visu cilvéku cienu Dieva téla” par to, ka un kapéc ikviens klients
ir pelnijis visdzilako cienu, jo ikviena vina mit Dieva téls un lidziba. Prof. K.
Kislings atsedz Dieva ied€stito tieksmi p&c brivibas, milestibas un ceribas, kas
ir saistitas ar cilvéka mitosam ilgadm pé&c jégpilnibas. Klaip&€das Universitates
Sociala darba fakultates dekans, dr., assoc prof. Valdas Rimkus (Lietuva) raksta
“Sociala darba pozitivo aspektu atklasana no jauna” socialais atbalsts un klienta
speka perspektivas” atklaj klienta mitosas spéka rezerves un perspektivas, kuras
ar empiriska pé€tijuma balstitam atzinam papildina doktorantiiras studente no
Laplandes Universitates doktorante socialaja darba Justina KieviSiene (Lietuva)
raksta “Uz klientu centréta pieeja socialaja darba — empatijas dziedinoSais speks”.

Sociala darba metodologijas jautajumiem ir veltitas publikacijas, kas saistitas
ar klienta izpratnes problému un sociala darbinieka prasmi risinat klienta personibas
konkrétas problémas, iedzivinot noteiktus savstarpibas principus, respektéjot
personibas brivibu un identitati. Dr. Norberts Harks (Vacija) raksta “Ne sveSinieki,
bet partneri: akadémiska teologija un socialais darbs” sociala darbinieka profesionalo
darbibu ieved akadémiskas teologijas un sociala darba starpdisciplinaritaté, atsedzot
teologijas ka zinatnes resursus sociala darba praksé. Dr., prof. Skaidrite Glitmane
un doc. Guntis Dislers raksta “Narativa terapija un patristiska antropologija par
cilvéka gribu” analiz€ narativa terapijas un antropologijas atzinas par cilvéka gribu
ka motivejoso faktoru klienta labklajibas konteksta. 4sist. Juris Jefuni raksta “Par
kristigas antropologijas pneimatologisko aspektu” pierada, ka t.s. antropologiskas
robezas izpratne darba ar klientu ir svariga. Autors analiz€ Dr. Sergeja Horuzija
darbu “Par askézes fenomenologiju”. J. Jefuni atsedz t.s. antropologiska pagrieziena
fenomenu humanitarajas zinatnés kopuma, salidzinot ar kristietibas teologiju, kas
kops paSiem pirmsakumiem ir bijusi pieversta cilvéka fenomena izp&tei, par atskaites
punktu nemot Dievcilvéka Jézus Kristus Personu. Neviena cita religija, iznemot
kristietibu, nesatur ideju par cilvéka dieviSkoSanos ka cilvéka eksistences galveno
mérki. Cilveka dieviskoSanas ideja iepliist arT kristigaja antropologija ka mérkis
(grieku val. ‘teloc’). Autors pierada pneimatologijas kristologiskos centréjumu, no
ka izriet pneimatologijas antropologiskais aspekts — ikvienam cilvékam (klientam)
ir dots aicinajums un prasiba atrasties sinergija ar Dievu, atrodot taja spéka rezerves.
Mingtie raksti runa par to, ka sociala darba praksg ir nepieciesama starpdisciplinara
pieeja, paceloties virs aprobezoSanas ar biheiviorisma pieeju vien. Socialaja
darba butu jaizmanto daudzdimensionalas intervences stratégijas, kas paredz
antropologiski niansétu klienta uztveri un intervenci un ar profesionalu prasmi
risina klienta mikro un makro telpas problémas un ir vérsta uz ilgtsp€jigu rezultatu.

Dr., prof. Skaidrite Gitmane raksta “Riski socialaja darba ar klientu:
konceptualais pamats un galvenas pieejas to risinasana” ir apkopojusi idejas par
riskiem, kuriem Sodien paklauts ikviens misdienu cilvéks, problémas, kas skar
ikvienu sociala darba klientu. Raksts balstas S. Horuzija atzina par to, ka, “lietojot
riska jédzienu socialo paradibu izpratné, var ieraudzit risku lielumus un cilvékiem
draudosas antropologiskas bistamibas.” Raksts runa par t.s. bazes uztic€Sanos,
kas ir nepiecieSama ikvienam cilvékam, ikvienam klientam un §is zinaSanas ir
nepiecieSamas socidlajam darbiniekam, lai vin$ prastu analizet, kapec cilveki klist
sociali inerti un nesaglaba sevi dzivi uzturoSu optimismu.
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Priestera Sergija Neifaha (Lietuva) referats “Upurgataviba un kalpoSana ka
maciSanas svétigie augli” Latvijas Pareizticigas Baznicas konferencé “Baznica, skola,
gimene” (2019) it ka vainago sociala darba profesionala pieeju klientam jeb otram
cilvekam ar jédzienu “upurgataviba”. Parasti $adu jédzienu sociala darba praksé
nelieto, jo ta vieta tiek uzsverta “neitralitates” nepiecieSamiba. Musuprat, tiesi tapat
ka pedagoga darba ar audzekniem, ar1 socialaja darba ar klientiem ir svarigi saprast
— pamatkategorija attieksmé pret otru cilvéku ir cilvéka ciena. Saskana ar kristieSu
Svetajiem Rakstiem ikviens cilvéks ir radits péc Dieva téla un lidzibas, tadel ikviena
klienta ir ielikta ontologiska ciena, un pati augstaka, dieviska vértiba. lelikta no
Dieva. Lidz ar brivibu. Sociala darbinieka uzdevums ir atsegt moralas, aksiologiskas,
antropologiskas jégpilnas koordinatas, lai klients sajustu pret sevi cienu, patiesumu un
lidzjiitibu. Istu, neviltotu savstarpibu.

Uz katru cilvéku ir jaskatas ka uz Dieva Gudribas brinumu. Sirds, ne tikai
profesionalas zinasanas, ir ta vieta, kur mit gudriba, domajot par klientu. Socialaja
darba profesionalitate ir attiecksme pret klientu. Pilniba darba nav meistariba vien, ta
ir attieksme.

Krajuma otraja dala sociala darba praksei ir veltiti Dr., prof. Elviras Acienes
(Lietuva) raksts “Darbs no majam ka izaicinajums: vai (ne)iesp&jama misija?”,
supervizijai veltitais doc. Daces Dolaces (Latvija) pétijums “Supervizija ka telpa
kvalitativas saskarsmes un pastéla atjaunotnei karitativaja socialaja darba un socialaja
uznémejdarbiba” un lekt. Valtera Dolaca un doc. Daces Dolaces raksts par kopienas dar-
bu “Baznicas kopienu pienesums kopienu darba attistiba: darbigs religiskais kapitals”
un “Sociala uznémeéjdarbiba ka instruments personigai un kopienas attistibai’.

Sabiedribas nakotne un aktualas problémas, kas turpinasies, var ieraudzit, ja péta
nosacijumus, kados dzivo un darbojas jauniesi. Musuprat, socialajiem darbiniekiem ir
jabiit labi informetiem par jaunieSu stavoklt valsti, jo tadejadi var ieraudzit sociala
darba prognostiskos vektorus. Krajuma ir ieveidoti divi apkopojosi raksti par jauniesu
stavokli Latvija: Dr., prof. Skaidrites Glitmanes “Aktuala studija par jaunieSu stavokli
Latvija” un Dr., prof- S. Gutmanes lidzautoriba ar Dr. Livu Grinevicu tapusais raksts
“JaunieSu situacija nodarbinatibas perspektiva: starpnacionala izpé€te”, kur jaunieSu
problematika ir skatita caur nodarbinatibas prizmu.

Isteniba Sodien socialais darbinieks vairs nesastopas ar klienta identitati tada
veida, ka tas bija pirms desmit gadiem. Covid-19 situacija ir atklajusi, ka cilveks vairs
nespéj aktualizet izpratni par sevi, savu biitibu un stitibu. Lai gan sabiedriba censas uz-
likt cilvéka izpratnei “pareizas parvaldibas, organizacijas un pabalstu nodroSinatibas”
Zzimogu, ta pat neapzinas, ka vienlaikus no klienta apzinas tiek izraiditas vina izpratnes
iesp&jas. Tas sociala darba profesionalitatei ir visaugstaka limena risks: diplométs
profesionalis zaude saikni ar personibu un parstaj klienté redzet cilveku.

Dr. philol., prof. Skaidrite Giitmane
Latvijas Kristigas akadémijas rektore
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